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Official Declaration of Conformity on General Data Protection 
Regulation 


The General Data Protection Regulation (GDPR) becomes enforceable 
on May 25th, 2018 and aims to protect the European residents' personal 
information; all entities that process personal data of European 
residents, no matter their location, must comply with the new law. 


We, SC ID SCOUT SRL, have always paid special attention to our 
customers and partners’ rights, as well as to their security. 


Personal data protection always represented a top priority, as we 
regularly invest in infrastructure and security. We closely collaborate with 
a personal data protection and internet laws expert, to ensure that all 
activities are in total accordance with these legal requirements. The data 
we collect and process is completely safe with us! 


Just as before, all the personal information that you introduce in our 
platform is and we'll continue to be your data, as SC ID SCOUT SRL 
acts only as an authorized agent. 


How did we prepare for GDPR? 


e We analyzed the way we process personal data, we identified and 
remedied all the cases in which the new conditions imposed by the 
regulation weren't met 


e We conducted an external audit on our processes, on the way we 
communicate with our clients and partners, in order to make sure 
that all the data we process is not exposed to any risks and that 
the personal information is stored and processed securely, in 
complete confidentiality 


e We made sure that all our employees understand the new rules 
and that they will pay a special attention to the data they're working 
with 


e We made sure that all the services providers that have access to 
personal data have also implemented everything that is required in 
order to comply with the new GDPR rules 


We created internal procedures, and we trained the staff so that 
that the rights of our customers are respected entirely 


Here, at SC ID SCOUT SRL, we are continuously preparing to ensure 
the security of personal data at the highest level, and, at the same time, 
to be able to prove this each moment. 


Therefore, we performed an audit of our computing systems that store 
personal data, and we are continuously working on improving our 
security. 


Likewise, we are prepared to detect at any time security breaches, if it 
comes to that, so we can promptly inform you. 


Our servers are found in Germany at Hetzner Online GmbH, one of the 
biggest hosting companies in Germany. Hetzner Online GmbH is, of 
course, GDPR compliant. 


The other service providers that are connected to the ShortPixel 
platform, which is administered by SC ID SCOUT SRL (HelpScout, 
Sendgrid, Zoho, WebHostFace, PayPal, Google Analytics) they all 
conform to the General Data Protection Regulation. 


